How To Perform a Software Upgrade For
Your Polycom VSX or V Series
Video Conferencing System
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What You Need

PC or Laptop
Connected To
The Same
Network As The




Download Software
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0131 473 2351 ' 2l L yeom Software Downloads
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Scotland and ____ CONFERENCING CONFERENCING PROJECTORS WHITEBOARDS
T : —

Northern Ireland

(oo ) W& POLYCOM

Online Tools
Software
= Fmblaze VCON
& Codian Many of our partners provide software updates for their products through their websites or FTP servers. This page
SCpT provides links directly to those areas.
= LifeSize
: :_U:J‘;‘o = It is our intention to maintain and update this page as regularly as possible. Please notify us at
o webmaster@videocentric.co.uk if you discover any problems.
= TANDBERG G
e 1f software updates, versions are not listed for the specific preduct, please contact us using the Software Request
= Sony Form and we will be glad to provide you with details regarding your query.
Documentation
Firewall Config / CLICK HERE FOR RELEASE NOTES

RMX 2000

Software Version 5.0.0.46

@

Download the software from the Software updates page on our website or follow
the link if you have received an email from us.
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Open The Zip File

L vavsx L 'SeftupdateVSXSeries_87
File Edt  %ew Fawrkes Toolk Help

Fle Edt Wew Favortes Tooks Help

em1 ﬁ)' 1- ,:-?55““ | Folders m_ @Back' J ? f.w'iaar-:h ] Folders [

Ardress | : i
Aditkess | (3 C:ADoouments and SettingsiarkiMy Dacuments|Saftwarelpatycom B Do ard 2eti i O Do et o

iy
File and Folder Tasks Folder 1 3 j
JH..WIH

'EI Benamne L fie 0] Extract all files e

JE Mawe this file
[} Copy this fils File and Folder Tasks =
' Buiksh this fil= ko the Web _* Mewve this File
=2 E-masl this He |:> j Copy this Fie

2 Delete ths fie &N Publich this file to the

Wah
— M Dalate this fils

0t Places &
) polycom software Other Places =
_] My Documents
Iy Shared Documents ) VavsK
@ My Computer L) My Dotuments
& My Natwark Places 3 Shared Documents

\'.i My Netwark. Placas
Details £

Details £
SoftupdateysxSeries BT
Compemssnd (rippes) Foner SoftupdateVsiSeries 87
Dah.-h'l-ué‘ed: 12 Sepbember Application
2007, g3 Diste Modified: 25 Jly 2007,
Size! 179 ME 0904

Sige: 182 ME ks

Once you have downloaded the software open the zip file then the exe file, ignore the
warning and click run.
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Begin Softupdate

# Softupdate

Thiz program will automaticaly wpdate pour 128, 512, V.35 o MP
spshem

POLYCOM
Soflware
Date: 4 Manch 2005 220 pm
Version: FRelease 7.54 V5 Chanpa Logo |

Check that the software is compatible with your system and click Softupdate.
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Connecting To The System

I Address ﬁ

‘which syslem da you wanl 1o updale?

IF Addiess or DNS Name:
POLYCOM [B12211056 =

Admin o Remobs Sccess Patswond

[T Use Passve FTP

WER] Cancal

Enter the IP Address of the system, the Password and click OK.




Check Your Details

System Info
J Current ] Ilpdate I
Syztem Mame wzrh
b adel WS BO00
IP Address 192.168.0.50
WwiaM Address
Interface HOME
Senal Mumber  S20644074FNEBY
Mumber 1 3740110
Murnber 2 9740110
S Wersion Feleaze 3.5 03May2006 1303  Releaze 8.7 17-July-2007 12:29

You have chosen this suztem to update,

Click Mest to continue,

Help Back M et Cancel 1

Check your information is correct then click next.
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Type Of Upgrade

System Info ‘

Fleaze chooze the upgrade type,

' Typical

" Custam

Help | Back M et Cancel |

Please choose the type of upgrade you wish to perform and click next. Unless
told to otherwise by us please choose the Typical option.
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Tasks To Be Performed

.Pnlycum Softupdate

| Pleaze zelect the tazks to be performed.

POLYCOM W Update Software

™ Enable System Options

Help Back Mest J Cancel |

Leave only Update Software ticked unless you have recently purchased a new option for
your system that you have not yet activated.
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Software Key

Polycom Softupdate

| How will you supply the software key?

I & Enter the software key manually

o o —

| Find the zoftware key in a file provided by the
gpztem administrator

| o

Help Back et | Cancel 1

Enter your Software Key that has been provided in the email from us or over the phone
from us. To get a current Software Key you must
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Retain Files

Polycom Softupdate

Retain the following files:

W System Settings
W &l Directary Entries

W Sample Sites in Directony

Help | Back M et Cancel ]

Tick the boxes for the files you wish to keep. Unless instructed to by us please leave all
of them ticked.
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Start Update

Polycom Softupdate

Softupdate now haz all the required
ittfarrmation o perfarm the following operations,

Click Mest to gtart the update,

E| Update Software
D Enable Spztem Options

Help | Back M et Cancel

Click Next to start the update.
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Update Progress

W Update Progress : VideoCentric V5X ... g i
~ Tagks 2/
Tazks | Butes | Time
Retaining ; Addrezs Book fil... 00:00.01
Ipdate kMode 000022
< i |[i]
-Time o:00.39
— -Current Tazk
-Tazk b ain Image
-Complete TR 2M5/ 25623 KE
-Time 00:00.09
ok
Cancel

This shows the progress of the update. You will also get a progress report on the screen
from your Polycom Video Conferencing System.
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W Update Progress : VideoCentric VSX ... E] Cl
— Tasks 4/4
Tazksz | Bytes | Tirne
Retaining : Addreszs Book fil... 00:00.mM
|Ipdate Mode 00:00.22
M ain Image 25623 KB 00:00.40
W aiting for reboot 00:04.42
1< 1 |
-Time 00:0E.08
—-Current T azk
-Task Done
-Complete 444
-Time
4 |

Once the update process has been completed the system will automatically restart and
update its settings. Once this has been done click ok and that is the end of the update.
Check the new version has been uploaded by selecting System - System Information.
Make some test calls to our demo suite using the numbers on the following page,
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Our Contact Details

«TANDBERG Edge 95 (HD System 720p) IP - 212.46.129.162

«TANDBERG Edge 95 (HD System 720p (IP)) ISDN (512 kbps) - 0118 978 6985
ePolycom HDX 8006 (HD System 1080p) IP - 212.46.129.163

eLifeSize Room 200 (HD System1080p) IP - 212.46.129.164

«TANDBERG C20 (HD System 1080p) IP - 212.46.129.165

eLifeSize Express (HD System 720p) IP - 212.46.129.166

ePolycom QDX 6000 (4 CIF) IP - 212.46.129.167

«Sales England & Wales - 0118 979 8910
«Sales Scotland & Northern Island - 0131 473 2351
eTechnical Support - 0118 979 8905 / 0118 979 8904
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