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How To Perform a Software Upgrade For 
Your Polycom VSX or V Series
Video Conferencing System
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What You Need



Download Software

Download the software from the Software updates page on our website or follow 
the link if you have received an email from us.
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Once you have downloaded the software open the zip file then the exe file, ignore the 
warning and click run.

Copyright  © VideoCentric Ltd. UK Video Conferencing Equipment & Solutions

Open The Zip File



Check that the software is compatible with your system and click Softupdate.
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Begin Softupdate



Enter the IP Address of the system, the Password and click OK.
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Connecting To The System



Check your information is correct then click next.
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Check Your Details



Please choose the type of upgrade you wish to perform and click next. Unless 
told to otherwise by us please choose the Typical option.
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Type Of Upgrade



Leave only Update Software ticked unless you have recently purchased a new option for 
your system that you have not yet activated.

Copyright  © VideoCentric Ltd. UK Video Conferencing Equipment & Solutions

Tasks To Be Performed



Enter your Software Key that has been provided in the email from us or over the phone 
from us. To get a current Software Key you must
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Software Key



Tick the boxes for the files you wish to keep. Unless instructed to by us please leave all 
of them ticked.
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Retain Files



Click Next to start the update.
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Start Update



This shows the progress of the update. You will also get a progress report on the screen 
from your Polycom Video Conferencing System.
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Update Progress



Once the update process has been completed the system will automatically restart and 
update its settings. Once this has been done click ok and that is the end of the update. 
Check the new version has been uploaded by selecting System – System Information. 
Make some test calls to our demo suite using the numbers on the following page,
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Update Complete
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Our Contact Details
•TANDBERG Edge 95 (HD System 720p) IP – 212.46.129.162
•TANDBERG Edge 95 (HD System 720p (IP)) ISDN (512 kbps) – 0118 978 6985
•Polycom HDX 8006 (HD System 1080p) IP – 212.46.129.163
•LifeSize Room 200 (HD System1080p) IP – 212.46.129.164
•TANDBERG C20 (HD System 1080p) IP – 212.46.129.165
•LifeSize Express (HD System 720p) IP – 212.46.129.166
•Polycom QDX 6000 (4 CIF) IP – 212.46.129.167

•Sales England & Wales – 0118 979 8910
•Sales Scotland & Northern Island - 0131 473 2351
•Technical Support – 0118 979 8905 / 0118 979 8904
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