
Software Upgrade Guide for 
LifeSize endpoints 
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Elements required 

PC or Laptop 

connected to the 

same network as the 

system 
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Download Software 

• Go to https://software.lifesize.com/license/index.php and introduce your 
site credentials. If you do not have a LifeSize account yet, please sign up 
for one by following the instructions provided. 

• Once you have accessed the portal, introduce the serial number of your 
unit and download the latest software release. You will find the software 
files on the right side of the menu. 
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Access the Web Interface 

• Open up your web browser (Internet Explorer is the only one supported 
at the moment) and type the IP address of the system into the address 
bar.  

• You will be asked for a password. The default password for all LifeSize 
units is 1234. 
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System Information 

• The main details of your system are displayed on Diagnostics > System 
Information. The System Version line shows the current software version 
of the unit. 
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Software Upgrade Screen 

• Go to Maintenance > System Upgrade.   

• Click on Browse and choose the file that you downloaded before.  

• When you are ready, click on Upgrade. Make sure that the ‘Reset to 
Default State’ box in un-ticked unless you actually want to perform a 
factory reset. 
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Software Upgrade in Progress 

 

• The system will now upgrade its software and then reboot itself 
automatically. This may take a few minutes. 

 

            DO NOT NAVIGATE AWAY FROM THIS PAGE 
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Check Upgrade 

• Once the unit has restarted, go to the System Information Screen again 
to check that the upgrade has taken place successfully.  

Copyright  © VideoCentric Ltd. UK Video Conferencing Equipment & Solutions 



Test Calls 
• It is recommendable to make at least one test call after the upgrade to 

check that the unit is working normally.  

• Please find below a list of VideoCentric’s main video numbers that you 
can use to test your system: 

– Cisco 6000MXP – 212.46.129.162 

– Polycom HDX8000 – 212.46.129.163 

– LifeSize Room220 – 212.46.129.164 

– Cisco C20 – 212.46.129.165 

– LifeSize Express220 – 212.46.129.166 

– Polycom HDX4000 – 212.46.129.168 

– LifeSize Passport – 212.46.129.169 

– Cisco EX90 – 212.46.129.170 

– RADVision XT1000 – 212.46.129.171 

– Cisco 6000MXP (ISDN number) – 0118 978 6985 (up to 512kbps) 
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